ANNEX  A

PROGRAM COMMITMENTS

INVOLUNTARY OUTPATIENT COMMITMENT (IOC)
Involuntary Outpatient Commitment (IOC) programs coordinate community based mental health services for individuals, who are court ordered into mental health treatment.   IOC programs enroll individuals who have been assessed by mental health professionals and adjudicated by a court as meeting the legal standard for involuntary outpatient treatment.

IOC programs offer:

•
Court ordered out-patient based mental health treatment;

•
Assistance with linking with community based mental health services;

•
Monitoring of adherence to the court order plan ;

•
Ongoing assessment of clinical progress; 

•
Interface with the judiciary including transportation to court hearings.
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Note: Staffing amounts must align with Annex B.
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Face-to-Face Contacts
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Medication Monitoring:
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Family Therapy:



     







Case Management:


     
Collateral:




     
TOTAL CONTACTS:


     
Aggregate Hours of Telephone Contacts with Consumers/Collateral:        
Access:

100% of consumers will be offered a psychiatric evaluation within 24 hours of referral to the IOC program.
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Evaluation:

Agency will complete an annual program evaluation that, at a minimum, includes consumer specific data and aggregated program data on consumers’ pre-post IOC use of: designated screening services visits, in-patient psychiatric hospitalization, housing status, arrests, incarceration and quality of life.
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STAFF SCHEDULE: Please provide the schedule for each IOC staff member.  Reflect only the portion of the staff person’s time that is allocated to the IOC program.
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INVOLUNTARY OUTPATIENT COMMITMENT 

FACE-TO-FACE CONTACTS:
Individual Therapy: 1 contact is 30 continuous minutes of face-to-face with the consumer.
Group Therapy: 1 contact is 30 continuous minutes of face-to-face with each consumer. Do not count excess over Medicaid maximum group size.
Family Therapy: 1 contact is 30 continuous minutes of face-to-face with the consumer. Do not count each family member.
Medication Monitoring: 1 contact is 15 continuous minutes of face-to-face with the consumer.
Psychiatric Evaluation: 1 contact is 30 continuous minutes of face-to-face contact with the consumer.
Case Management: 1 contact is 15 continuous minutes of face-to-face with or on behalf of the consumer.
For the therapies, please note that the face-to-face time can include up to 5 minutes per 30 minute session for the completion of progress notes, limited to a maximum of 10 minutes for a 90 minute session (3 QCMR units).
COLLATERAL CONTACTS: Refers to face-to-face contacts made to persons by the case management staff on behalf of the enrolled client. May include contacts with persons such as other service providers, friends, landlords, etc.
TELEPHONE CONTACTS: Aggregate phone time with or on behalf of the consumer.
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